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Description

Note: This method is applicable to most of the scenarios. If the method still cannot solve your problem,
it is recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service Hotline/

Operating Steps

Step 1 Delete the EZStation software folder in the installation path and try to run it
again. Itis usually located in C:\Users\Public\EZStation 3.

» ThisPC » Local Disk (C:) » Users » Public » EZS5tation 3

s

- MName Date modified Type Size
AlarmSound 2022 File folder
Is custom_pic 2022 File folder
ts dump 2023 File folder
log 2023 File folder
map 2022 File folder
Snap 2023 File folder
:_'| admin_screen.ini 2023/6/6 Configuration sett... 24 KB
4| config.ini 2023 Configuration sett... 1KE
€ 0= Configxml 2023 Microsoft InfoPat... 5KB
i %] ezsv2.db 2023 Data Base File 108 KB
41| test1_screen.ini 2023 Configuration sett... 24 KB
4| versionrecord.ini 2022/ Configuration sett... 1KE

1§

Step 2 If the issue still persists or if you have more than one monitor connected to your
PC, you need to try operations below to troubleshoot.

Right click the mouse on your computer’s desktop and go to Display settings to
change the Scale and layout to 100% for all monitors.
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Settings - [m] X
& Home Display
|_Fi"d =g 'DI Night light settings

System
Windows HD Color
3 Displ
| Get a brighter and more vibrant picture for videos, games and apps that
support HDR,
R Windows HD Color settings
[J  Notifications & actions
Scale and layout
2 Focus assist
Change the size of text, apps, and other items
@ Power &desp | 125% (Recommended) v I
= Storage Advanced scaling settings
Display resolution
8 Tablet
| 2560 x 1440 (Recommended) v |
5} Multitasking Display orientation
51 Projecting to this PC | Landscape M I
% Shared experiences ML!":IP!E displays
[®_ Clinhoard Connact t iraloce dienl




